
 

Job Description 
Title:  Animal Behavior Manager  
Reports to: Operations Director 

Summary 
Homeward Pet Adoption Center (HPAC) is committed to providing behavior training and 
enrichment to our shelter dogs and cats.  

HPAC’s Animal Behavior Manager is responsible for the behavioral care and well-being of our 
cats and dogs from their arrival at the shelter through adoption and transition to a new home. 
This includes formal and informal behavior assessments, creating training plans and providing 
opportunities for enrichment, managing our Dog and Cat Behavior Teams, and contributing to 
finding successful matches with adopters by providing information to help them with the 
transition of their new pet to their home.  

The Animal Behavior Manager will also be responsible for ensuring that all volunteers and staff 
who interact with our animals are properly trained and informed regarding general animal care 
and specific animal’s safe handling and training, and for working with other program managers 
and staff – including Shelter Manager, Enrichment Program Coordinator, Foster Care 
Coordinator, Adopter Support Coordinator, and Adoption Counseling staff – to coordinate each 
animal’s care.  

The successful candidate for this position will: 

• Have a desire to make a positive difference in the lives of animals 
• Use positive, science-based training methods  
• Have experience with behavior modification and the use of behavior-related medications 
• Have experience assessing and training animals in a shelter environment 
• Have experience with dogs and cats; demonstrate safe handling at all times, and have 

knowledge of animal body language and behavior modification 
• Have experience in data management and reporting 
• Have knowledge of advanced animal behavior; ability to assess animals behaviorally 

and identify different types of aggression 
• Maintain knowledge of current training methods and new best practices 
• Have excellent customer service and supervisory skills; ability to work with a diverse 

group of individuals 
• Be self-sufficient; perform well with minimal supervision 
• Have strong organizational skills and good attention to detail 
• Be able to multi-task and manage multiple project simultaneously 
• Have excellent oral and written communication skills; and basic computer skills 

Certification (CPDT, CTC) and 1 year of experience assessing and training animals in a shelter 
environment is preferred.  



Key Duties  

• Coordinate and oversee HPAC’s Dog and Cat Behavior Teams, designing individualized 
training plans for dogs and cats residing in the shelter; measure progress and re-assess 
training plans and recommendations as necessary; provide clear written and verbal 
communication to volunteers and staff  

• Monitor and evaluate the behavior of dogs and cats in-shelter, and work with available 
programs to improve behavior and mental health (programs include Kennel Enrichment, 
Massage, Playdates, Buddy walks/outings, Foster Care, Rehabilitation, Veterinary 
Clinic)  

• Perform behavior evaluations of shelter animals, including but not limited to ASPCA 
SAFER assessments 

• Oversee general training of animal care staff regarding animal behavior and handling 
• Present training for all animal care volunteers in safe handling and animal behavior in 

shelter 
• Work with the Shelter Manager to identify animals that will need additional training post-

adoption, and create specialized contracts, waivers and Behavior Plans for adopters 
• Provide post-adoption follow-up for adopters of dogs and cats who have special 

behavioral issues, including referrals and advice, and coordinate in-shelter assessments 
and in-home consultations 

• Provide written summary reports on animal behavior, assessments and training, and 
make recommendations on disposition, placement and euthanasia 

• Assist with other shelter related tasks as needed 

Physical Requirements 

• Must be able to stand for long periods of time  
• Must be able to carry at least 50 pounds and bend at the waist and knee. 
• Must be able to control dogs up to 200 lbs without endangering yourself or the animal.  

Work Environment  

• Rapid pace indoors and outdoors with exposure to potential hazards including 
disinfectants, high levels of noise, potential for animal bites and scratches, diseases that 
can be transmitted from animals to people, and animal wastes.  

• A wide variety of cleaners, disinfectants, and medical products are used on a daily basis. 
Specific instructions will be provided on their appropriate use and always ask for 
assistance if a product is unfamiliar. 

To Apply: Submit resume and cover letter to jim@homewardpet.org.  
 

Homeward Pet Adoption Center is one of the leading non-profit, no-kill animal shelters in 
Washington State. Our mission is give homeless animals a second chance through rescue, 
shelter and adoption. Since being founded in 1990, the shelter has matched more than 30,000 
animals with safe and loving forever families. Learn more at www.homewardpet.org. 


